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How our World Began 
As told by Chanel K. Garner & Colleen Dellolis Coons 

Two stars shine in this OCA tribute: a natural partnership with UPS. 
What are the qualities that define success?  

    Grow Lead Succeed 

Highlights: 

 Star Studded Stories - 

Colleen and Chanel 

 Over 100 year history 

of UPS 

 APAY Success Story 

 Asian Heritage     

Feature: Korea and 

Taiwan 

Save the Date 

 OCA National  Con-

vention - July 2, 3, 4, 

5, 2015 in San Fran-

cisco 

Behind Every Face, 
There’s a story… 
Chanel K. Garner 
Young Believers -- 
you would do well to 
emulate how 26 
years of leadership 
and continuous high 
performance lead 
Chanel Garner to be 
one of very few     
females in a male 
dominated corporate 
world who has     
redefined what it 
means to be an 
Asian Pacific        

Islander. 
Everything you may 
have heard about a 
Tiger Mom is true! 
Arriving in the United 

States from Korea in 1980 as a high school  
student, it was her stay at home Mom's advice 
that she well remembers...do not be passive or 
submissive. Going along with the traditional 
Asian parental advice to become a doctor led 
Chanel Garner to Duke University, ranked as 
the leader in medical study. 
Feeling like a fish out of water, pre-med was 
not the answer. Switching her major, after    
following the advice of Elizabeth Dole, Chanel 
Garner pushed the envelope graduating  as 
one of three female mechanical engineers -- 
quite an accomplishment for both a minority 
and woman. 
Moving to California and naively surveying the 
field, imagine the challenge to be in a world that 
was 99.9% male dominated. Her decision was 
to join UPS. It took a lot of years and no short-
age of every day problems, but Chanel Garner 
travels four states to make sure customers' 
packages go from point A to point B, that all 
facilities are in compliance in support and     
design of the 100 buildings she supervises. It is 
her responsibility to move one million packages 
a day. 
For customer satisfaction, UPS has invested 
one-half a billion dollars to insure additional 
operational efficiency. Presently, Chanel     
Garner starts working the day after Christmas 
2014 to analyze the capabilities for meeting 
UPS high goals for the 2015 Christmas season. 
Now, return to her Tiger Mom's original        
advice... do not back down, be strong, be     
independent. 
Does this success story have a happy ending? 
Juggling this demanding and time consuming 
job, while  balancing a  fifteen year old son 
could not be accomplished without the care and 
devotion of a stay-at-home dad… let's hear a 
cheer for stay-at-home dads! 

Behind Every 
Face, There's a 
Story...Colleen 
Dellolio Coons 
How do we 
search out our 
chosen career 
paths?  The 
path that got me 
to Director of 
Sales at Desert 
Mountain District 
at UPS is non-
traditional for an 
Asian Pacific 
Islander, having 
served for eight 
years in the  Unit-
ed States Army. 
Truly my inspiration is a real Asian Pacific 
American hero- my father! He was a            
trailblazer...and, indeed, a World War II war 
hero. 
Do I believe that hard work will get you         
recognized? Yes, in today's competitive       
corporate world young Asians need to be more 
vocal.  If you don't outline where you want to 
go, how can you achieve?  People who speak 
up get noticed.  Key advice to Asians in any 
corporate situation is to believe you are able to 
get where you want to go and communicate it. 
As a third generation Korean, my background is 
two fold. My grandmother on my father's side 
came to Korea through Mexico in 1911. She 
was one of the first wave of Koreans who came 
to Southern California. There were twelve 
brothers and sisters.  So typical of the time, she 
worked as a domestic to bring over the entire 
family.  But then the family was deported back 
to Mexico. Talk about perseverance?  They 
waited five years to get back into the United 
States.   
Both my mother and father spoke perfect    
English. My mother's side is equally as         
interesting. My grandfather was adviser to the 
President of South Korea, Syngman Rhee. 
Now, based on my heritage, you ask me if hard 
work, being focused and analytical are the path 
that got me here -- absolutely! 
Are you ready to  take the journey on your 
own?  

   Cover story by Gerry Burke 
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The History of UPS: A Time Capsule 

Did you know that in 1907, a 19 year old Jim Casey borrowed 

$100 to start the American Messenger Company to meet the 

great need for private messenger and delivery services.? 

Today, Casey's strict policies of customer service, reliability, 

round-the-clock service and low rates are the  principles which 

guide UPS even today, and are summarized by Jim Casey's  

slogan: best service and lowest rates... 

a long way from the days when horses and wagons were used 

for merchandise delivery. 

 

A few highlights over the years... 

In 1996, UPS advertised on the Super Bowl for the first time. 

Although it did not reach the monumental television audience of 

Super Bowl XLIX, now the familiar brown delivery truck is a    

signal that you're about to receive a well-cared for package. To 

ensure dependability, UPS began its own jet cargo fleet with 

next day air service. Through its UPS Store concept, in 1998, it 

established the We Deliver Dreams Foundation to fulfill the 

dreams of individual children who are victims of abuse, neglect, 

poverty, violence or illness. 

Because of the UPS commitment to mentoring professionals, is it 

no small wonder why Colleen Dellolio Coons and Chanel Garner 

have pursued and developed their careers at UPS as part of 

their American dream? 

The Changing Faces of Fashion 

The past century has seen changes in the traditional identity with 

early costumes of both Taiwan and Korea from Hanbok to high  

fashion.  

Credit both the First Lady of Taiwan and Michelle Obama with      

introducing designer Jason Wu, a Taiwanese immigrant, thus       

creating awareness and growth of distinctive fashion styles and          

successes. Now standing firmly in a prolific flowering of fashion 

shows gradually taking root in every corner of the 

world! 

“Hanbok [pictured bottom right] is an element of      

Korean culture and lifestyle that can easily be shared 

and appreciated with non-Koreans,” said leading   

Hanbok designer Lee Young Hee. As the Hanbok  

continues to receive growing international attention, 

the charms and creative possibilities of Korea’s       

traditional costume will become things to be            

discovered and enjoyed by all. 
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Origins: Taking the Journey 

Despite being slightly larger than the state of        

Indiana, South Korea today has over 48,000,000 

people. People have inhabited Korea for at least 

10,000 years. 

 

Origins 

The island of Taiwan (formerly Formosa) and its 

rapid growth during the latter half of the 20th      

century has been called the “Taiwan Miracle.” It is 

one of the “Four Asian Tigers” alongside Hong 

Kong, South Korea, and Singapore. 

 

Now, ask yourself, how did two UPS executive 

women, who are generations removed, evolve from 

an ancient civilization to become superlative      

leaders? Then, ask yourself as an Asian Pacific 

American, if they can do it– how can I? 

 

Well Known… The Influence of Kimchi 

Kimchi, a traditional Korean meal, is a mixture of 

cabbage, green onions, radishes, and cucumbers. 

Garlic is almost always added to kimchi to spice it 

up. Certain kinds of Kimchi have red chili, and   

pepper powder for extra flavor. In ancient Korea, 

families made enough kimchi in late November and 

early December to last the winter. It would be 

stored in large clay jars and partially buried so it 

would keep its flavor. 
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Dear Friends, 
OCA Phoenix wishes you and your loved ones 
a wonderful new year. As we turn the page to 
2015, I would like to recap what your OCA 
Phoenix Chapter has accomplished in 2014. 
We had a very productive year driving several 
initiatives to raise our community’s collective 
voice and presence. The Young Believers Gala 
held in January at Arizona Historical Society 

Museum was a smashing success and helped set the tone and 
pace for us. We welcome two interns, Kelsey Thompson and 
Isabella Oei and they have been wonderful and full of            
energy. Thanks to their technology know how, they developed 
and redesigned our social media outlets from Facebook to  
Website. I encourage you to check us out on the internet. You’ll 
like what you see.  
Perhaps our biggest accomplishment in 2014 was our civic    
engagement initiative. Our focus was on improving voter        
registration and voter turn-out. To educate and engage our  
community on the importance of voting, we did a screening of 
the movie “Freedom Summer”. Over 40 attendees participated in 
the event.  We formed a group of dedicated leaders and        
volunteers to extend our reach in Asian American Pacific       
Islander (AAPI) community. With the grants provided by API 
Vote and OCA National, we conducted two months long phone 
banking and reached over 3,230 AAPI voters, we knocked on 
344 doors to remind our community to vote, and we mailed over 
5,200 flyers to encourage our community to make their voice 
heard by voting.     
Our successes have and will continue to rely on our chapter’s 
members, volunteers, and board of directors. I wanted to thank 
the following individuals for their leadership and contribution to 

our chapter: 
        - Farhana Ahmed and Katie Hae Leo for their leadership in 
organizing and driving our civic engagement campaign 
        - Jeffrey Nguyen and Celina Wang of ASU for their         
assistance in voter canvassing 
        - Alpha Phi Omega’s Eta Eta Chapter at ASU for providing 
their members to assist with phone banking 
        - Minhha Le for her tireless effort in ensuring our getting out 
the vote was a success 
Also, I would like to extend a big thanks to Gerry Burke for her 
tireless effort in organizing and driving our chapter’s programs. 
Last but not least, my sincere appreciation and gratitude to my 
board of directors, Astria Wong and Albert Lin for their support, 
generosity, and commitment to serve our community. For our 
community to gain equality, we need to be at the table or we will 
be on the menu. 
A few highlights to look forward to in 2015: 
Young Believers Productions, Kick-off of Getting out the vote in 
2015, and the Board election.  
I hope you’re as proud as I am of your OCA Phoenix Chapter’s 
accomplishments. I invite you to get involved in our chapter’s 
activities by attending our meetings and be a part of our board. 
We are seeking 3 new board members in 2015. If you’re        
interested, please contact me via email at Schhoa@gmail.com 
or visit our website at ocagpc.wordpress.com. 

 

Message from the President 

Sadi Chhoa,  

OCA GPC President 

How a Board Member’s World Began 

Astria was born and raised as a British 

Citizen in Hong Kong. When she came 

to the United States for her college    

education at California State University. 

Long Beach, she studied College      

Vocational Education which at that time 

was an unusual major for Asians to 

study. Astria has a lifetime Community College teaching       

certificate from UCLA. 

During her years in the corporate world, she was Regional 

Sales Coordinator of both Revlon and J.C. Penney. She was 

also the first National Director for Delineal International       

Cosmetics, Inc. 

Astria decided to run for public office and experienced the    

subtle inequity of being a woman and having a woman owned 

real estate business. She served on the Board as a Director of 

the Scottsdale Area Association of Realtors for 4 years. 

Answering a community call within, Astria is a recipient of the 

Arizona Who Care award and the Scottsdale Unsung Hero  

Merit Award. She was a volunteer Mediator for the Arizona   

Attorney General Office Civil Rights Division. 

Expressing her heritage, Astria is a court and medical          

interpreter fluent in Mandarin and Cantonese when called upon 

to assist Asian immigrants in need of help. 

Currently, she is on the Chancellor’s Advisory Board of        

Maricopa Community Colleges and the Rising Asian Pacific 

American Coalition in Las Vegas.  

Her commitment to the Asian American community began in 
the 1990s.   Now, she is honored to serve as National       
Treasurer of OCA – Asian Pacific American Advocates. 
                                    ~~~ 

Abe Lai, OCA Tucson, recognized Astria’s leadership early 
on… 

 “My APA hero is Astria Wong from Phoenix, Arizona. Her sincere 

devotion and unrelenting effort to the complete count of all APA in 

Arizona and Nevada led to the successful count of APA in both states 

in the 2010 US Census. And she is the champion who convinced us to 

revive both OCA chapters in Arizona. I nominate her for the Arizona 

2011 APA Woman of the Year Award.” 
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Astria and Sadi serving pizza Jack Yee Patriotic Karaoke Sing-a-Long Serena Ahmed with OCA banner Admission table with Kelsey and Sarai 
Angelina, Ricardo, and Cynthia serving ice 

cream 

Voices  

   Brave, Real, New 

 
 

Sree Manasvini Subbaram 
Junior, Corona del Sol 
Emcee 
 
 

In Manasvini’s own words: 
“Thanks to OCA GPC, I 
have gained many          
experiences, including the 
time when I was an emcee 
for their Super Bowl      
Saturday - Ice Cream     
Social event. To be out 
there on the stage and   
connecting with the audi-
ence presented me with a 
new feeling of confidence, 
and I will never exchange 
this moment for anything 
else.” 

              Sai Jagadesar  
              Freshman, Corona del Sol 
              Emcee 
 

In Sai’s own words: 
“The reason for this get together was for 
our success on how to become an        
advocate. In this meeting many high 
school students learned how to become an 
advocate for them and for others. My     
experience as an emcee at the OCA    
Super Bowl Ice cream Social event was 
very interesting. I learned a lot from the 
crowd and more about how to become a 
leader. The event allowed me to meet new 
people and learn more about  different 
kinds of people. The gathering was a very 
enjoyable time because we all had loads 
of fun singing with the karaoke. We also 
had a patriotic sing along with Mr. Jack 
Yee, who created some enthusiasm in the 
crowd. In total the OCA Super Bowl Ice 
cream Social event was a great            
experience. It was a great way to learn 
new things and have a great time with new 
people.” 

The success story of Super Bowl Saturday, 

January 31, 2015.  

Discovering new leadership is rich and     
rewarding… hear from two voices, both    
instrumental in emceeing the Chapter’s    
Super Bowl Saturday thank you event… 
each speak to you now in their own voice 
to capture your imagination… Building 
Young Believers with a purpose. 

The goal of APAY leadership training:  
 develop leadership skills 
 gain awareness of social justice issues 
 develop a better understanding of why 

it’s important to advocate for our    
communities 

 build a growing relationship with local 
OCA chapters 

 understand the importance of working 
together as a community 

. 
From the valley, 30 young leaders from    
several schools joined this training. The   
enthusiasm of parents and participants 
was very positive. The event coordinator–       
Farhana Shifa Ahmed’s passion is to work 
with and for children. Her tireless effort to 
reach out to several API and non-API   
communities made this event a success. 
The OCA-GPC team worked hand in hand 
to make this experience a memorable one 
for our Young Believers. 

Contact Kelsey at ocaphoenix00@gmail.com to join 

our Young Believers team! Building Young Believers 

with a purpose! 

APAY APAY 
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                        Young Believers Corner 

 

My View, Kelsey Thompson, Intern 

 OCA, Greater Phoenix Chapter 

Despite being such an important part of day-to-
day life, many people don't know much about 
computers. 'Computers? How boring!' You may 
say. And you couldn't be more wrong! 

Did you know the first programmer was a nineteenth century     
English woman? Ada Lovelace, a mathematician, worked on the 
Analytical machine, a primitive computer. Or how about the first 
woman to receive a Ph.D. in Computer Science in America was 
also instrumental in creating a fundamental programming language. 

What is the importance of making complicated passwords? 

123456, password, qwerty, abc123, and letmein are the most   
common passwords used. And while it may not seem particularly 
important, with a few commands, a malicious user could gain     
access to your email, Facebook, and even bank account. If you’re 
using a weak password, you’re in good company; The United 
States government’s password for their nuclear missile computer 
controls was 0000000 for eight years! When choosing passwords, 
remember to not use common words or phrases, and include     
uppercase letters, symbols, and numbers.  When malicious hackers 
are looking for vulnerable passwords, it is common to use “brute 
force”, or creating a program to guess every logical combination. 
Adding numbers and symbols help to protect your account and  
privacy. 

Why is programming important? 

There’s a certain stereotype of programmers that is nearly as old as 
time itself: nerdy, reclusive genius living in a cubicle. Today, this 
couldn’t be farther from the truth. Anyone can learn to program, 
young, old, or mathematically impaired. Programming is             
instrumental in teaching problem solving skills, computational    
thinking, and digital literacy. And despite having some of the highest 
salaries, and job happiness, there is a chronic lack of programmers 
in a world that is hiring. 

“It should be mandatory that you understand computer science.” –Will.i.am (singer) 

How can I learn more about computers?  

There is a multitude of resources online that teach computer skills 
for no charge. Some of the more popular resources include: 

 CodeAcademy.com 

 Dash.generalassemb.ly 

 Udacity.com 

 Code.org 

 

 

Questions? Contact Kelsey at  ocaphoenix00@gmail.com 
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Your Membership Makes a Difference 

Membership Dues & Categories 

 Youth/Student: Up to full-time undergraduate - $10 for 

one year 

 Senior Citizen: 65 years and older - $20 for one year, $30 

for two, or $60 for five 

 Individual: One year $40, two years $70, or five years 

$140 

 Family: 2 adults and 2 children under 18 - $50 for one 

year, $90 for two, or $180 for five years. 

Membership Application—OCA GPC 

Name:_____________ Occupation:___________  

Spouse Name:__________  Occupation:________  

Address:_____________________ City:________  

State:_____ Phone Number:_______________ 

Volunteer Activities: Please indicate which area of 

activities you may be interested in volunteering in future 

OCA events. 

 Fundraising 

 Cultural Events 

 Newsletter 

Contact Membership: 7121 E. First Ave. Scottsdale, AZ 85251,  

Email: ocaphoenix00@gmail.com 

 OCA is 501(c)(3) nonprofit organization 

 Leadership Programs 

 Teaching 

 Community Services 

Take the Logo Journey 
LOGO (noun) an identifying letter, symbol, or sign. 

We’re all in this together!  When you go searching, you never know 

what you’ll find…OCA GPC is looking for its very own logo… Building 

Young Believers with a Purpose starts a logo contest for all aspiring 

young designers! 

Ever dream of seeing your logo design on T-shirt? Or on a banner? On 

the masthead of the OCA GPC Chapter? Now is your 

chance! The winner will have a special opportunity to 

be featured in the Spring Newsletter. Submit entry by 

June 1, 2015 to panelists chosen by our professional 

team. It’s easy…  

Submit your name and logo to Kelsey at   

 ocaphoenix00@gmail.com 

Benefits of OCA Membership: 

 OCA National Convention - Receive member discounts to 

attend OCA’s annual National Convention. As one of the 

premiere events of the year for the APA community, not only 

does it provide workshops, leadership trainings, and special 

tracks to help educate and increase awareness, but it also 

provides a welcoming forum to meet and support OCA    

members and friends. 

 OCA National Asian Pacific American Corporate Achievement 

Awards; receive member discounts. 

 OCA’s Business Advisory Council, OCA celebrates APAs in 

the corporate sector in recognition of their excellence, 

achievement and leadership. 

 IMAGE Magazine, OCA's semi-annual news magazine, which 

features articles and reports on issues important to the APA 

community, news from OCA Chapters and Members, and 

coverage of culture and entertainment. 

 OCA E-newsletter – Receive an email subscription to OCA’s 

E-newsletter – an informative monthly e-newsletter           

highlighting current initiatives and events. 

 Receive exclusive benefits on shipping through the UPS    

Savings Program. 

 Learn more about savings with our partnership with AARP. 

The Year of the Ram 
The ram is the eighth sign of the 12-year cycle of zodiac    
animals. 2015 is marked as the Year of the Ram. People with 
this zodiac sign are supposed to love 
peace, be kind, and popular amongst 
their peers. They are also told to be 
resistant to change, disorganized and 
timid. If you were born in the years of 
1943, 1955, 1967, 1979, 1991, 2003, 
or 2015, you were born in the year of 
the ram! 

Our Mission 
OCA is a national organization of community advocates dedicated to 
advancing the social, political, and economical well-being of Asian 
Pacific Americans. To fulfill its mission, OCA has established the  
following goals: to advocate for social justice, equal opportunity and 
fair treatment, to promote civil participation, education, and            
leadership, to advance coalitions and community building, and to  
foster cultural heritage. 
Founded in 1973, OCA aims to embrace the hopes and aspirations of 
Asian Pacific Americans in the United States. OCA is engaged in  
organizing its over 100 chapters and affiliates across the nation to 
develop both leadership and community involvement. OCA chapters 
and affiliates are establishing strong local programs in all parts of the 
country. 
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All you need is love and Dim Sum 

Some of you will be reading our newsletter close to 

Valentine's Day so I offer these words in our Asian 

tradition of Yum Cha (tea tasting in Cantonese) and 

its memory in my native Hong Kong where it is an 

art.  Historically, its roots are in the Silk Road, 

where travelers needed a place to rest  establishing 

tea houses along the way serving as early as five in 

the morning for breakfast.  Start with a feast of a 

dazzling dozen selections from savory dumplings to 

sesame seed balls. Perpetuate the charming       

custom by having Dim Sum with your family every 

weekend. Some of my favorites are Mekong,    

Phoenix Palace and the Great Wall, with a grand 

variety of choices served amid the clatter of food 

carts. Now, enjoy the tastes and flavors of a        

centuries-old custom.   GanBei!  

        Astria Wong, Vice President of Development 

OCA Asian Pacific American Advocates - 

Greater Phoenix Chapter 

7121 East 1st Avenue 
Scottsdale, Arizona 85251 
Email: gerryburke7121@gmail.com 

 

fb.com/OcaGreaterPhoenixChapter 

 

You’re an essential piece 

Volunteer! It takes two- you and OCA! 

Share your time and talent… 

YES! My areas of interest: 

 Events                         

 Hospitality 

Name____________________________________ 
Phone____________________________________ 

Address__________________________________ 
Email____________________________________  

Help us continue our mission… 

Contact us at gerryburke7121@gmail.com 

 

 Get Out The Vote 

 API Youth 

OCA-GPC salutes 

Astria Wong for  

bestowing office, 

copy machine, and 

paper on this chap-

ter for 20 years! 

 Newsletter 

Talk to us 

@OCAGPC 

OCA-GPC is a 501(c)(3) organization. 
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 Did you know? 
A wild giant panda’s diet is 99%     

bamboo. Occasionally, they eat grasses 

or small animals. 


